
                        JOHN CALE CANAL CRUISES

                       CONDITIONS OF HIRE FOR MERLIN 

1. A booking is confirmed only upon the return of a booking form signed by the hirer and the receipt of a  £100 deposit. The company will then return a written confirmation of that booking. Whilst every endeavour is made to satisfy all clients requirements, confirmation is on a first come, first served basis.

2. The outstanding balance will become due 7 days before the commencement of the cruise.

3. The company can only accept payments in cash or by cheque. Due to high administration charges we , regrettably, do not accept credit or debit cards.

4. Cancellation of a booking is acceptable up to 14 days before the date of hire however, £50 will be retained for administration costs. Should the booking be cancelled within 14 days of the date of hire the company will retain the full £100 deposit.

5. For catered cruises on Merlin, confirmation of passenger numbers must be received by the company at least 7 days before the date of hire. The minimum charge is for 25 persons. The maximum, for comfort, when seated is 35 persons. Should a member of the party fail to arrive after final numbers have been confirmed, the full applying fare will still be liable.

6. The company reserve the right to cancel or alter the route or embarkation point of any booking for any reason such as breakdown or canal closure. In the event of such cancellation, the company will endeavour to offer alternative dates.

7. The company will not be liable for any loss or damage to any article belonging to, or injury to any passenger sustained during the hire period, however caused.

8. Breakages or damage to the company’s property by a passenger may result in a charge being levied to remedy such loss.

9. Smoking is not permitted within the cabins on Merlin  but is permitted on the foredeck of Merlin.

10. Safety and civil conduct on board are a matter of common sense. The company may require the hirer to assist in dealing with any passenger whose conduct is deemed uncivil or unsafe. The company reserve the right to terminate a cruise if, in the opinion of the boat master, the safety of the passengers, crew or boat becomes compromised.

